Leica Cyclone or CloudWorx user,
Introducing a New Licensing Process

The Leica Cyclone and CloudWorx family of Terrestrial Laser Scanning (TLS) software is transitioning to a
new software licensing method. This change is introduced with Cyclone 8.1 in October 2013 and effects
Cyclone and all the associated\version compatible CloudWorx products (you can see a table of version
numbers below).

This change effects all customers with active Leica Customer Care Program (CCP) contracts that make
them eligible for software product upgrades.

In the past, when a new software version was available for CCP customers, the Leica support team
would email each customer new license files that would allow them to activate upgraded versions of
their software.

We are now introducing a new “self service” process that should greatly improve this interaction and
will allow you to better manage your active licenses.

The New Process

The new process requires a one-time “Migration” process which allows you to migrate all of your active
CCP software into the new automated license system. This migration process has these major steps.

e Run a license harvesting software tool on each existing computer that has active Leica Cyclone
or CloudWorx licenses.

e (Create or access a Leica MyWorld account. MyWorld is a Leica customer portal available at the
Leica Geosystems website.

e Upload your “harvested” licenses to your MyWorld account.

e A MyWorld web service will interact with the Leica business systems and locate and validate you
CCP contracts.

e The MyWorld web service will then generate new Entitlement ID’s (EID’s), which are the
activaton codes used to activate your upgraded Cyclone of CloudWorx licenses.

The new license system provides other advantages such as license borrowing and self managed re-
hosting. However, this document only describes the steps required to process your license migration.
Complete descriptions of the new licensing methods and features can be found in the Cyclone 8.1
release notes once Cyclone is released.

Getting Started

1. The first step is to get a copy of the Leica License TLS Migration Utility [MigrateLicenseApp.exe],
which is available for download from the following link,
https://scanswfs.leica-geosystems.com/h-s/20131010/607328e8b3004ab9



https://scanswfs.leica-geosystems.com/h-s/20131010/607328e8b3004ab9

The second step is to run this utility on each machine that contains an existing license which you
believe has an active CCP contract. If you have a floating license server that contains all of your
licenses, you only need to run this utility on that floating license server machine. If you have any
node-locked licenses, you need to run this utility on each machine.

When running the utility on more than one computer, it will create a file that contains the
harvested license information from each computer. You will need to copy the utility to each
machine and add a license from each machine. After exporting each license, a file with the
extension .clmmig will be created. Alternatively, you may gather all licenses and place them on a
single computer. Run the utility and read each license in one at a time. Each time a license is
read, the contents will be appended and the utility dialog will display all license keys.

NOTE: The license harvester is just collecting a copy of the license information on the various
computers. It WILL NOT in any way affect the license on those machines. Users will be able to
continue using their licenses in a normal manner. The harvester just reads some information

from the license file but does not change it in any way.

a. Launch MigrateLicensApp.exe by double clicking on the executable. The following dialog
will appear.

4 Leica Geosystems License Migration Utility

Key Version NumbUsers HostID EndDate Serial Status

[ Export } [ Close ]

b. Click the Add button, and navigate to where either your license.dat, or license.lic is
located. If the license file is valid the dialog wil be populated with your active license
keys as shown below.



r Al
4 Leica Geosystems License Migration Utility @

Key Version NumUsers HostID EndDate Serial Status
CY_SURVEY 8.0 1 CYRA=000103DF80A1-BDFD Permanent 0055212 OK: pending CCP verification
CY_REGISTER 8.0 1 CYRA=000103DF80A1-BDFD Permanent 0055214 OK: pending CCP verification

[ Export ] [ Close ]

c. click on the Export button. You will be prompted to name the file and the extension
.cImmig will be appended (e.g. enter mylicense, and mylicense.cimmig will be created).
d. The .cImmig files are needed for the migration in MyWorld
3.

The third step is to access your MyWorld account on the Leica Geosystems website and upload your
harvested licenses.

a. Ifyoudon’t yet have a MyWorld account then you need to register at
https://myworld.leica-geosystems.com . You will need your customer number in order
to create your account. Your customer number is available on your Order Confirmation

paperwork . If you do not have access to your customer number please contact

Support.
b. Once you login into your MyWorld account you will register at least one of your Cyclone

or CloudWorx Products.


https://myworld.leica-geosystems.com/

Meine Produkte

Nach Produkityp fitem Suchen: | 7—5—i
Le - r,? ]
U/ Produkt Serien-Nr. Meine Referenz Lieferdatum CCP Datum Vertragsende CCP
g CioudWorx Basic kic. for AuoCAD 124995
a Cloudwarx 1. PDMS SV module-Ficat 125007 Easic 30.12.2013
- Cydlone SCAN Softaare icense-non-HDS HW 125021 Basic 31.12.2015
v g CloudWaorx Pro for AuioCAD-Float 126032 Easic 30.12.2015
E CloudWarx fiir MicmoStation floating 125036 Ahgelaufen 31.12.2012
- Cyclone 10257231 0507.2013 Basic 31.12.2014
. Cyclone 10257357 09.07.2013  Basic 30.12.2013

c. Then select any Permanent Cyclone or Cloudworx Product
d. Then select “Upgrade to v8.x” which will open the upgrade assistant

Overview Software Tools FAQs
[ Back \ [ Upgrade to v8.x 1 AHeIp>1
General |
Product: Cyclone-REGISTER Float Article No.: 760732
My @ Delivery Date:
Serial No.: 125026 Equipment No.: 10256699

Customer Care Package

CCP: CCP Basic Cyclone REGISTER 1 an Article No.: 6001225
l BASIC Contract No.: 40129548 Status: Valid

l CCP l CCP Start: 31.12.2012 CCP End: 31.12.2015

Included Subcontracts:

5301758 1 yr Cyclone REGISTER SW Maint. Start Date: 31.12.2012 End Date: 31.12.2015
5301798 Contrat de support Cyclone REGISTER 1 a Start Date: 31.12.2012 End Date: 31.12.2015



e. Press “Next”

Upgrade to v8.x Wizard

1 2 3
Upgrade Assistant Upload Migration File Complete

Upgrade to vB.x Wizard

Download the Upgrade Assistant

The Uprade assistant should be executed on the PC with the Cyclone / CloudWorx installation.
Press Next after executing the Upgrade assistant and storing the resultant file.

Cancel

f. Then browse to the location of your ciImmig file and press “Next”

Upgrade to v8.x Wizard

1 2 3
Upgrade Assistant Upload Migration File Complete

Upgrade to v8.x Wizard
Uplead the _clmmig file. Browse...

Press next to perform upgrade

< Back

g. Your license is now migrated in MyWorld
Now that the MyWorld migration web service has generated your new EID’s. You can now
download and install your updated Cyclone or CloudWorx products and use these EID’s to
activate these update versions.

Download

MNext

Next



